
This edition includes: 

• YOUTH SUPPORT including: 

- Drug & Alcohol Intervention  

Service for Young People / 

Cannabis & Coronavirus / Nitrous 

Oxide Warning / Contact Numbers 

for Support Services for Young 

People 

- Princes Trust – June Courses 

Domestic Violence Support 

- Mindset Programme  

- Mae Murray Virtual Sessions 

- The Hideout – Domestic Abuse 

Resource 

- CYPSP – Resource Pack  

- AfC– Floating Support Service, 

Omagh & Fermanagh 

- MACS NI – Floating Support 

- Young Finance Centre  

- Youth Engagement Service  

- Cedar Foundation Youth Matters 

- Autonomie  

- Cara-Friend’s Staying Connected 

Project  

- Rainbow Project - Gender Identity 

Course 

- AfC– Young Adults Carers  

- VOYPIC – Advocacy Service 

- Start 360 – SOE Newsletter 

- Springvale Employment & 

Learning / Get Set -  Youth Action 

NI / Springboard – JobWorks+ / 

Support into Education, Training & 

Employment  

- Start 360 Youth Engagement 

Service 

- Tips on How Students Can 

Support Each Other’s Mental 

Health During Lockdown / A-Z of 

Being Kind to Yourself 

• PHA – Child Safety Week 

• AfC– Dealing with Guilt as a 

Parent 

• NSPCC – Safeguarding Risk, Zoom 

• CYPSP Daily Updates 

• Barnardo’s – Online Safety Tips 

• Family Support NI  

• EA – School Transport Helpdesk /Post 

Primary School Admissions 

/Educational Resources 

• ParentLine NI 

• One-on-One Parenting 

• Family Mediation NI 

• Family Rights Group 

• PHA – Healthy Recipes 

• Think Equal – Rainbow in Windows  

• Signs of Type 1 Diabetes - Children 

• PHA – Dangers on Mixing Drugs 

• WHSCT – Psychological Support  

• NHSCT Recovery College 

• WHSCT Innovation Recovery 

• SHSCT Bereavement Helpline 

• La Dolce Vita Project  

• SE Domestic & Sexual Violence 

• Causeway Rural & Urban Network  

• Digital Assist Text Help 

• S.A.F.E Shankill / S.A.F.E Bangor 

• PHA – COVID-19 Testing 

• Community Family Support 

Programme – East Belfast 

• Coronavirus Community Helpline 

• Support for BME in South Belfast  

• Northern Area Community Network  

• Supporting Communities – Funding 

Bulletin 

• EXTERN – Naloxone Training 

• Atlas Centre & Creche 

• Housing Executive Financial Advice & 

Support for Tenants 

• Help Getting Food During COVID-19 

• Outer South & East Belfast FSH 

• Household Rate Relief Information 

• MAN– Benefit & Welfare Advice 

• Free Online Stress Control Classes 

• Good News Stories – Dry Arch 

Children’s Centres / East Belfast 

Alternative & Inner East Belfast FSH 

COVID-19: Fortnightly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice, resources and project updates 
as of 3rd June 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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mailto:daisy@ascert.biz
http://www.start360.org/
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https://www.princes-trust.org.uk/
http://www.youthonline.org.uk/
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The Children & Young People’s 
Resource Pack has been updated 
to include more links to resources 
for outdoor play and other 
creative ideas. 

Women's Aid have 
created ‘The Hideout’ 
space to help young 
people understand 

domestic abuse, and 
how to take positive 

action if it is happening 
to you. 

 
https://thehideout.org.

uk/young-
people/home/ 

  

http://www.amh.org.uk/
http://www.amh.org.uk/
http://www.maemurrayfoundation.org/
http://www.cypsp.hscni.net/download/documents/CYPSP-Resource-Pack-2020.pdf
https://thehideout.org.uk/young-people/home/
https://thehideout.org.uk/young-people/home/
https://thehideout.org.uk/young-people/home/
https://thehideout.org.uk/young-people/home/
https://thehideout.org.uk/young-people/home/
https://thehideout.org.uk/young-people/home/
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Are you aged 16-24 and need money advice?  
 

Young Finance Centre are a support service 
exclusively for young people in Northern Ireland, 

providing advice and information for getting  
your finances in order. 

 
WebChat service is available weekdays 9am-4pm. 

 
Find out more at: www.youngfinancecentre.co.uk 

NI Youth Engagement Service 
Youth Engagement Service provides a youth friendly, 
holistic health and well-being service for children and 
young people aged 11-25 years . Further information 

on the service is available to read here. 

http://www.youngfinancecentre.co.uk/
http://www.macsni.org/
https://www.publichealth.hscni.net/directorate-public-health/health-and-social-wellbeing-improvement/one-stop-shops
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http://www.cedar-foundation.org/
http://www.autonomie.org.uk/
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mailto:youngadultcarers@actionforchildren.org.uk
https://www.rainbow-project.org/lets-talk-gi-16-24
https://cara-friend.org.uk/
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http://www.start360.org/how-can-we-help-you/switch-on-to-employment
http://www.start360.org/how-can-we-help-you/switch-on-to-employment
http://www.voypic.org/our-work/advocacy
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http://www.springvalelearning.com/
https://www.springvalelearning.com/
https://www.youthaction.org/
mailto:lauragilligan@springboard-opps.org
mailto:info@start360.org
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If you are worried about 
your children's online safety, 
read Barnardo’s blog for five 

helpful tips here 

NSPCC warns serious safeguarding risk as a 
result of a growing tend in Zoom calls being 
‘boomed’ with child sexual abuse images. 

 
Further information here 

Advice from Action 
for Children on how to deal 
with guilt as a parent during 

these times – Read Here 

Click here to stay 
informed 

If you would like to find out more 

about family support services in your 

area please see the Family Support 

NI website at: 

www.familysupportni.gov.uk  

https://www.barnardos.org.uk/blog/tips-to-keep-your-child-safe-online?utm_source=twitter&utm_campaign=coronavirus&utm_medium=organic&utm_content=online_safety_2805
https://thecpsu.org.uk/news/2020-05-nspcc-warns-of-zoom-security-risks/
https://www.parents.actionforchildren.org.uk/how-to-deal-with-parental-guilt/?utm_source=twitter&utm_medium=socialorganic&utm_campaign=X20XXXDIP&utm_content=guilt-as-a-parent-blog
http://www.cypsp.hscni.net/covid-19-daily-updates/
http://www.cypsp.hscni.net/covid-19-daily-updates/
https://www.familysupportni.gov.uk/
https://www.publichealth.hscni.net/news/accident-prevention-spotlight-during-child-safety-week
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Giving your children positive affirmations about 
themselves can help contribute to their growth mindset 

and help them form who they believe they can be. 

Educational Resources & Newsletters 
 

Did you know the EA has a newsletter for Primary aged 
children and a list of resources for younger & older children 

too including translated materials? 
Just follow the link and you will be directed to the 4 issues of 
‘High Five’ (EA newsletter with ideas & activities for primary 
aged kids) and a list of online resources for all children (ages 
indicated). Not all of these may be accessible for your child 

but definitely worth a look! 
https://www.eani.org.uk/educational-resources-newsletters 

https://www.eani.org.uk/educational-resources-newsletters
https://www.eani.org.uk/educational-resources-newsletters
https://www.eani.org.uk/educational-resources-newsletters
https://www.eani.org.uk/educational-resources-newsletters
https://www.eani.org.uk/educational-resources-newsletters
https://www.eani.org.uk/parents/admissions
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https://www.familymediationni.org.uk/


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Fortnightly Family Support Hubs Newsletter               Edition 11/2020                   3 June 2020  

Think Equal’s new book ‘Rainbows in 
Windows’ is out now and available for FREE 

in English, Spanish, French and Italian.   
Click image below to sign up for your copy . Some useful advice during the pandemic from Family Rights Group.   

 

Further information and advice is available at  www.frg.org.uk 

https://www.choosetolivebetter.com/content/healthy-recipes
https://thinkequal.org/rainbows/
https://www.frg.org.uk/images/200219_FGC-covid-guide.pdf
https://www.frg.org.uk/images/200324_Kinship-corona.pdf
https://www.frg.org.uk/images/updated-parents-guidance-corona.pdf
http://www.frg.org.uk/
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Read more on the dangers at  
www.pha.site/mixing 

 

http://www.careinthesun.org/
http://www.pha.site/mixing
mailto:recovery.college@northerntrust.hscni.net
mailto:COVIDPsychological.Support@westerntrust.hscni.net
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La Dolce Vita Project is a therapeutic counselling, 
support charity supporting those impacted by domestic 

abuse, violence and sexual violence and parental 
alienation.  

 
The Wee House, 13 Queen Street, Derry BT48 7EQ  

Tel - 028 7137 7272 
www.la-dolce-vita-project.com  

mailto:recoverycollegewest@westerntrust.hscni.net
http://www.hscboard.hscni.net/dont_delay_help/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
http://www.la-dolce-vita-project.com/
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http://www.setrust.hscni.net/services/2685.htm
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http://www.crun.org/
http://www.crun.org/
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http://www.bitcni.org.uk/
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Further information on 
testing and how to 

book at 
www.pha.site/cvtesting 
 

Information and guidance on 
the gradual reopening of 

outdoor recreation sites – 
read here 

http://www.pha.site/cvtesting
https://www.nidirect.gov.uk/articles/covid-19-gradual-reopening-outdoor-recreation-sites
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Naloxone Training 
 

Naloxone is an easy to administer medication 
which temporarily reverses an opioid overdose 

by blocking the opioid receptors in the brain. It is 
an emergency medication, in the same category 

as epinephrine (for anaphylaxis) and glycogen 
(for diabetic coma). 

 
EXTERN are providing online training via webinar 

sessions at this time.   
Visit https://www.extern.org/naloxone-training 

for further information and to book a place. 

http://www.mscni.org/
https://bit.ly/2X6V4hw
https://static1.squarespace.com/static/55c8a600e4b0f16d8cbf82b1/t/5ece9de9ea708316d9c0e7c3/1590599151086/May+2020+-+Community+Funding+Bulletin.pdf
https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
https://www.extern.org/naloxone-training
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Household rate bills are being issued by Land & 
Property Services.  A wide range of reliefs and 
entitlements are available for those eligible. 
Domestic rate reliefs and entitlements are 

available, including Disabled Person’s 
Allowance. Further information available at: 
https://www.nidirect.gov.uk/campaigns/a-

guide-to-rates 

The Housing Executive have put together 
guidance for tenants who have suffered a loss of 

income due to COVID-19.  Their online FAQ’s 
have information on accessing financial advice 

and support if you are worried about paying bills. 
Visit Website 

Where can people get help with food and  
shopping during COVID-19?   

The Community Development & Health Network have 
teamed up with FactCheckNI to help explain what 

support is available.  Read article at: 
https://www.cdhn.org/help-food-during-covid-19 

mailto:charlene.mitchell@barnardos.org.uk
http://www.kilcooleywomenscentre.co.uk/
mailto:admin@man-ni.org
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nidirect.gov.uk/campaigns/a-guide-to-rates
https://www.nihe.gov.uk/My-Housing-Executive/Advice-for-Housing-Executive-Tenants/Covid-19-(Coronavirus)
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
https://www.cdhn.org/help-food-during-covid-19
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http://www.helplinesni.com/
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http://www.ni.stresscontrol.org/
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http://www.actionforhappiness.org/


C
O

V
ID

-1
9

: 
G

O
O

D
 N

E
W

S
 S

T
O

R
Y

 

 

COVID-19: Fortnightly Family Support Hubs Newsletter               Edition 11/2020                  3 June 2020  

 



COVID-19: Fortnightly Family Support Hubs Newsletter                Edition 11/2020                    3 June 2020  

C
O

V
ID

-1
9

: 
G

O
O

D
 N

E
W

S
 S

T
O

R
Y

 

       

For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family Support Hubs    Email: Helen.dunn@hscni.net  

East Belfast Alternatives  
&  

Inner East Belfast Family Support Hub 
 
 
East Belfast Alternatives and the Inner East Belfast Family 
Support Hub have been involved with the East Belfast 
Coronavirus Community Response line since the start of 
lockdown. We have been answering phone calls from people 
living in East Belfast who need support at this time-there have 
been over 1000 calls to date. 
  
We have worked with a wide number of organisations in East 
Belfast and a team of volunteers to help collect prescriptions, 
buy groceries, deliver food parcels and provide gas and 
electricity top ups. We’ve even moved furniture!  
 
We have been able to signpost individuals and families to other 
support such as telephone befriending, counselling and family 
support.  
 
It has been great to be a part of this work going on in East Belfast 
and seeing organisations, volunteers and neighbours pulling 
together to help their communities at this difficult time. 


