
This edition includes: 

• Helplines NI 

• Kinship Care NI – COVID 19 

Community Response Project 

& Community Food Bank 

• The Rainbow Project 

• Belfast Trans Resource Centre 

• HERE NI 

• Ground Work NI – Men’s Shed 

Phone Befriending Service 

• Men’s Action Network Helpline 

• Men’s Advisory Project  

• Domestic & Sexual Abuse 

Helpline 

• Men’s Action Network – 

Isolation Helpline for Men 50+ 

• Don’t take risks with a sick 

child 

• Employers for Childcare – 

Family Benefits Advice 

Service 

• TinyLife – Service Update 

• NHSCT – Autism Helpline 

• WHSCT – Health Visiting 

Helplines for Parents 

• Autism NI – Sensory Bottle 

Ideas & Calm Down Box Ideas 

• Barnardo’s –Grieving during 

COVID 19 Leaflet 

• ASCERT – Parent/Carer 

Support Sessions 

• CYPSP – Daily Updates 

• Family Support Hub NI 

• Stay Well at Home – 

Workbook for young people 

11-19  

• Include Youth 

• Steps to Cope 

• DAISY Helpline 

• Ashton CORE Project – Free 

Driving Lessons 

• EA – Eat Well Live Well 

• Youthscape 

• Family Mediation NI 
• Benefits of Mediation 
• Probation Board for NI – Changing Lives 

App & Helplines 
• NIACRO 
• Prison Fellowship NI 
• STARS Project 
• Scam Wise NI – 15 common coronavirus 

scams  
• The Law Centre NI – Update on Changes to 

PIP Response to COVID 19 in NI 
• Advice NI – Weekly Updates 
• HSC Remote Sign Language Interpreting 

Service 
• Crohn’s & Colitis UK 
• Here 2 Help App 
• St Vincent De Paul 
• Christian Against Poverty 
• StepChange 
• Advice Space 
• Advice NI 
• Community Advice – Antrim & 

Newtownabbey 
• North Belfast Advice Partnership 
• Community Advice – Armagh 
• Community Advice – Lisburn & Castlereagh 
• Community Advice – North Down & Ards 
• Community Advice – Newry, Mourne & 

Down 
• Community Advice – Banbridge 
• Society of St Vincent De Paul Newry 
• Community Advice – Craigavon 
• Community Advice – Fermanagh 
• Mid & East Antrim Community Advice 

Services 
• Advice North West 
• IRIS 
• Support Services in SEHSCT area 
• Addiction NI  
• North & West Belfast Soup Kitchen 
• Down Armagh Rural Transport Partnership 
• Things to Look Forward To 
• Good News Stories– Autism NI & YMCA 

PAKT Project Carrickfergus 

COVID-19: Weekly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice, resources and project updates 
as of 29th April 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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https://belfasttrans.org.uk/ 

www.rainbow-project.org 

 

https://here875008472.wordpress.com/  

https://belfasttrans.org.uk/
https://www.rainbow-project.org/
https://www.rainbow-project.org/
https://www.rainbow-project.org/
https://here875008472.wordpress.com/
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Men’s Shed members across NI  
Are you experiencing loneliness or isolation? 

www.groundwork.org.uk/hubs/northernireland/ 

http://www.groundwork.org.uk/hubs/northernireland/
http://www.groundwork.org.uk/hubs/northernireland/
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www.mapni.co.uk 
 

Email: info@mapni.co.uk 
 

http://www.mapni.co.uk/
mailto:info@mapni.co.uk
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TinyLife provides support to parents of babies who 
have been born prematurely (before 37 weeks) or 
have spent time on a Neonatal Unit from birth due 
to illness.  Due to the current restrictions in place 
due to the Covid-19 pandemic they have made 
some changes to TinyLife support services to ensure 
that families of premature and neonatal babies in 
Northern Ireland can continue to be supported 
during this very difficult time.  

 
View service update here 

 
www.tinylife.org.uk 

http://www.cypsp.hscni.net/wp-content/uploads/2020/04/TinyLife-Services-COVID-19-April-2020-2.pdf
http://www.tinylife.org.uk/
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Autism NI have developed a range of resources to 
help autistic individuals, professionals, parents/carers 
and family members to gain access to knowledge and 
information that they may find useful. 
 
Resources include ‘Sensory Bottle Ideas’ and  
‘Calm Down Box Ideas’.  These,  along with other 
resources are available to download via their website 
at http://www.autismni.org/resources.html 
 

Barnardo’s Child Bereavement 
Service have produced a useful 

leaflet for dealing with 
bereavement. 

 
Child Bereavement Service 

Grieving during covid-19 Leaflet 
 

Advice Line for children, parents and carers 
Tel. 07867372711 

http://www.autismni.org/resources.html
http://www.autismni.org/resources.html
http://www.autismni.org/resources.html
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https://www.facebook.com/groups/883771135427888/ 
LINK TO 
GROUP: 

If you would like to find out more about family support 

services in your area please see the Family Support NI 

website at: www.familysupportni.gov.uk  

Click here to stay 
informed 

This free resource pack of activities, 
exercises and worksheets can help 
young people explore their feelings, 
better understand their anger triggers, 
and develop positive coping 
strategies.  This has been specifically 
developed to do alone or with the 
support of a professional (or other 
trusted adult), helping children and 
young people keep mentally and 
emotionally healthy during lockdown. 

A workbook to help young people aged 11-19 cope with 
feelings of frustrations and anger during the lockdown.   

https://www.facebook.com/groups/883771135427888
https://www.facebook.com/groups/883771135427888/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
https://www.familysupportni.gov.uk/
http://www.cypsp.hscni.net/covid-19-daily-updates/
http://www.cypsp.hscni.net/covid-19-daily-updates/
https://library.jkp.com/id004325787/
https://library.jkp.com/id004325787/
https://library.jkp.com/id004325787/
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FMNI would encourage those separated parents 
who cannot see their children for health and 
safety reasons that contact is maintained via on-
line platforms to ensure well-being of children of 
all ages. 
 

www.familymediationni.org.uk 

http://www.familymediationni.org.uk/
http://www.familymediationni.org.uk/
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As probation staff and many 
others work differently to 
deliver services, the use of 
technology is more important 
that ever.  PBNI app ‘changing 
lives’ can be downloaded for 
free to help individuals identify 
thoughts & feelings & find 
helpful resources. 
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Prison Fellowship is a Christian ministry responding 
to the spiritual, emotional, social and physical 

needs of prisoners, released prisoners and their 
families. Offering hope and a new beginning. 

 
E: info@pfni.org 
T: 02890 243691 

 
www.pfni.org 

 

mailto:info@pfni.org?Subject=Website Enquiry
http://www.pfni.org/
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Changes to PIP in Response to Coronavirus 
(COVID- 19) in Northern Ireland  

 
The Law Centre NI team are working hard to bring 
you the most up to date information on changes to 

social security provisions in Northern Ireland.  
 

Update with all the key information on Personal 
Independence Payment (PIP), following the 

Disability Consultative Forum held in April, can be 
viewed here. 

 
www.lawcentreni.org 

 

Coronavirus weekly updates from the 
Advice NI Policy Team are now 

available online at: 
https://www.adviceni.net/tags/covid

-19-policy-update.   
These cover a range of issues including 

social security changes, 
announcements and information, 
HMRC updates and much more. 

http://www.cypsp.hscni.net/wp-content/uploads/2020/04/Law-Centre-PIP-Updates-22-April-2020-2.pdf
http://www.lawcentreni.org/
https://www.adviceni.net/tags/covid-19-policy-update
https://www.adviceni.net/tags/covid-19-policy-update
https://www.adviceni.net/tags/covid-19-policy-update
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https://www.adviceni.net/tags/covid-19-policy-update
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https://www.adviceni.net/tags/covid-19-policy-update


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Weekly Family Support Hubs Newsletter               Edition 7/2020                        29 April  2020  

 

 
HEALTH AND SOCIAL CARE REMOTE SIGN 

LANGUAGE INTERPRETING SERVICE  
 

A free remote interpreting service for British Sign 
Language (BSL) and Irish Sign Language (ISL) users 

in Northern Ireland has been introduced to provide 
the Deaf community with access to NHS111 

(Northern Ireland COVID-19 advice line) and all 
health and social care services during the COVID-19 

pandemic.  
 

Further information and details on how to access 
the service is available at: 

http://www.hscboard.hscni.net/interpreting-
service-bsl-isl/ 

 
 

http://www.hscboard.hscni.net/interpreting-service-bsl-isl/
http://www.hscboard.hscni.net/interpreting-service-bsl-isl/
http://www.hscboard.hscni.net/interpreting-service-bsl-isl/
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http://www.hscboard.hscni.net/interpreting-service-bsl-isl/


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Weekly Family Support Hubs Newsletter               Edition 7/2020                         29 April 2020      

 

StepChange provides free 
and impartial advice on 

debt and money 
management 

 
https://www.stepchange.o

rg/how-we-help/debt-
advice.aspx 

Christians Against Poverty can help if 
you are feeling the weight of debt, 

struggling to find work or just need a 
bit of help budgeting. 

 
Freephone: 0800 328 0006 

 
https://capuk.org/i-want-help 

https://www.adviceni.net/ 

https://www.svp.ie/home.aspx 

 
St Vincent De Paul (Northern Ireland) – Belfast  

(028) 90351561 
info@svpni.co.uk 

 
Derry Office 

(028) 71265489  

svp.derry@svpni.co.uk 
 

West Belfast 
(028) 90601899 

 

Free confidential 
advice including help 
with debt problems 

 
0300 1233 233 

 
www.advicespace.me 

https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://www.adviceni.net/
https://www.svp.ie/home.aspx
mailto:info@svpni.co.uk
mailto:svp.derry@svpni.co.uk
http://www.advicespace.me/
http://www.advicespace.me/
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 Our phone lines are open  
Monday to Friday, 9am to 4pm and our fully qualified 
advisors can advise on benefits, employment, debt, 

furlough, consumer advice, housing issues etc.  
  

Whatever the question we should be able to answer it 
or signpost you to someone who can.  

  
Tel: 02892662251 

Email: calc@calcni.com 

Contact arrangements during COVID-19 
 

Advice Line: 
9.30am-3pm, Monday to Friday 
07892712394 / 07753427622 

 
Alternatively you can email your name and 

contact number to: 
donna.morris@communityadvicearmagh.com  

mailto:calc@calcni.com
mailto:donna.morris@communityadvicearmagh.com
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If you need any advice and/or information, give us a call on  
 

028 406 22201  
 

Leave your name, number, postcode, and brief details of your 
query. 

  
Alternatively, send us an email to advice@cabanbridge.org.uk 

with the same details. 
  

Our advisers will return your call as soon as possible. 

mailto:advice@cabanbridge.org.uk
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MEA Community Advice Services remain 
open for business. 

 
9am-5pm, Monday-Friday 

 
028 96 001333 Option 2 

 If you need advice or information, please give us a call and we 
will do our very best to help you. 

  
 Please call us on 07394921753  

9.00 am to 5.00 pm, Monday to Friday.    
 

If the line is busy, please leave a message and we will get back 
to you.  Your query is important to us. 

  
Alternatively, you can e-mail us 24 hours per day to 

speoples@communityadvicefermanagh.com, and we will 
respond within 24 hours. 

Our Advice Line is open for all our 
clients living across Co. Fermanagh ..... 

mailto:speoples@communityadvicefermanagh.com
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Looking after yourself and others.   
 

Details of support services with in the 
South Eastern Health and Social Care area. 

View Services 
Here 

http://www.cypsp.hscni.net/wp-content/uploads/2020/04/dailyupdate-Housing_Executive-21april.jpg
http://www.cypsp.hscni.net/sehsct-area-support-services/
http://www.cypsp.hscni.net/sehsct-area-support-services/


C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

 

COVID-19: Weekly Family Support Hubs Newsletter               Edition 7/2020                        29 April  2020  

 



C
O

V
ID

-1
9

: 
A

D
V

IC
E

 &
 S

U
P

P
O

R
T
 

COVID-19: Weekly Family Support Hubs Newsletter               Edition 7/2020                         29 April 2020      

 



COVID-19: Weekly Family Support Hubs Newsletter               Edition 7/2020                             29 April  2020  

C
O

V
ID

-1
9

: 
G

O
O

D
 N

E
W

S
 S

T
O

R
Y

 

       

Autism NI wanted to spread some positivity this Autism Awareness Month 
and show how unique we all are.  
 
We asked for children to paint or draw their hand prints, write under it 
what makes them unique and share their pictures (with help from 
parent/carer) using the hashtag #HandsUpForAutism 
 
We then used these to brighten up our timelines.  
 
We have had a fantastic response from children across Northern Ireland. 
#autismawarenessmonth #AutsticAndUnique #staypositive 
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family  Support Hubs  

      Email: Helen.dunn@hscni.net  

 The YMCA PAKT Project in Carrickfergus have been encouraging the children 
 and their families to establish a routine and engage in a range of activities.  
 
These have included cookery on a Friday night when the ingredients are dropped off with the 
families and the children cook the dinner.  
 
Every Saturday a local restaurant supplies 250 meals and the PAKT staff deliver some of these 
to families in the area.  Parents have reported this this been a lifeline.  
 
Also the youth leader Maurice Shearer has made use of the CYPSP Children`s Resource Pack 
with the children starting with PE with Joe every morning and craft work during the day as 
well as the David Walliams Book Club.  
 
Many thanks to Children in N.Ireland for their support with this work.  Looks like they are all 
having a lot of fun including the adults! 


